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Raising an Ariba Service Call
Supplier Guide



Ariba Support

e Ariba provide online support for suppliers using the Ariba Network

e This can be accessed even if you do not have your Ariba login details (e.g. if they have
been lost)

* The following pages show you how to raise a service call with Ariba, and how to access
their general help pages.
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Supplier Login Page

* Inyour web browser (e.g. Google Chrome), go to supplier.ariba.com

* Click on’?’ (top right) and then ‘Support’ and 'Support' again:

EY Business Network ~  ENTERPRISE ACCOUNT

Supplier sign-in

‘ Username

Forgot username

New to SAP Business Network?
Register Now or Learn more
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S

Now available: SAP Business Network,
promote subscription

Get discovered by new customers and grow
your business with this add-on subscription.

b
Learn More

@

7 Help Topics

Search Help Topics

‘ Documentation |
Why was my session teminated {...
How long can | be logged in?

Disclalmer; Use of this Support Portalis Stpport
outside of the SAP EU and SAP NS2 security

boundaries; it is your sole responsibilty for
compliance with any security requirements.



Help Center

* Navigate to the ‘Contact Us’ tab for support with common FAQs:

SAP  Help Center Contact us

Home Learning

1. Sign in to your account.

By signing in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to sign in, tell us what you need help with.

23

Registration help

G

Invoicing help
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Sign in help

'%ﬁ

Privacy request

85

Account help

©

Update integration
certificate



Raising a Service Call

* |f you cannot find the information you are after and need to raise a service call to seek
support from Ariba, click on one of the tiles in ‘Contact Us’ (see previous slide) then
select “Something else”:

1. Sign in to your account.

By signing in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to sign in, tell us what you need help with.

22 Q oy

Registration help Sign in help Account help
s 2 &) ‘
Invoicing help Privacy request Update integration
certificate

2. Choose from the options below to continue.

What do you need help with?

Register a new account Error while registering Issue logging in Find existing account Access Sourcing event Something else \
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Raising a Service Call

e (Click on either ‘Transacting Documents’ or ‘Participating in Sourcing Events’:-

w Help Center Contact us

Home Learning Contact us

Lermedale

2. Choose from the options below to continue.

What do you need help with?

Register a new account Eror while registering Issue logging in Find existing account Access Sourcing event

What are you using SAP Business Network for?

Transacting documents (purchase orders, invoices, efc.) Participating in Sourcing events (RFPs, auctions, bids, etc.) Searching for new business opportunities

Freight collaboration (tendering, subcontracting, setflement, milestone reporting, efc.)
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Raising a Service Call

e C(Click on ‘Create A Case’:-

SAP  Help Center Contact us

Home  Learning  Contactus
cerunuate -

2. Choose from the options below to continue.

What do you need help with?

Register a new account Error while registering Issue logging in Find existing account Access Sourcing event

What are you using SAP Business Network for?

Transacting documents (purchase orders, invoices, etc.) Participating in Sourcing events (RFPs, auctions, bids, etc.) Searching for new business opportunities

Freight collaboration (tendering, subconiracting, settlement, milestone reporting, etc )

Can't find what you're looking for?
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Raising a Service Call

Home  Leaming  Contactus

e Fill out the form with as much
information as possible and
click Submit. An Ariba
support representative will
contact you when available.

Requested language of support:  English Cha‘r;ge 7]
Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service.

1. Tell us what you need help with.

Subject: | Registation help |

Full description:* | Affected items, expected resuls, etc.

3000 characters remaining

Top Recommendations:

(@ Howdo | contact SAP Business Network Customer Support s a supplier?

(@) Howdo| register a new account?

2. Provide your preferred contact details:

First name:*

Last name+ |

User Name:

Company:+ |

Email:* ‘

Phone:# ‘ B

Extension: :
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Help Center

 The Support function can also be accessed from your home page after logging into your

Ariba Network account:

SAP Business Network ~ Standard Account | Upgrade | TEST MODE

Home  Opportunities ~  Workbench

! /
- a

€ Back to classic view

Catalogs

== o R

Getting star‘teo{e

o 0

Qverview

‘0.0

0 0

>

Rejected invoices Orders Remittances New orders Orders to invoice : More
Last 31 days Last 3L days Last 3L days Last 31 days Last 31 days
My widgets  Westem Power - TEST

Purchase orders Last 3 months v Invoice aging Company profile My leads

$28-59U: $31-6;«U:

S0k, 35K [I

s25K sa0K 45%

Completed

520K 2K You have no open leads matching ya
520K company profile. View all leads

$15K
15K

10K
10K

S5K $5K Complete your company profile to increase
- . . - your chances of being discovered by new
May Jun Jul 030 3160 6150 buyers
W Westem Power - TEST W sent B Reiected B Approved Complete profile —»
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Download app

Help Topics

Q

Sea ics
EETEEN

What's new in Standard acc__
[E] What is SAP Business Netw...
Introducing the new SAP Busin___
Introducing the new help ce...
Finding orders, invoices, an_..
Adding payment files (2:48)
Discovering new insights

£ Common browser issues

%, How do | create an invoice?

C'q | need help accessing a sou...
C‘q Why has my invoice or servi
£ When will my invoice be paid?

% How do | know which type o__.

4 1 need help connecting with ...

Purchase orders widget
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Head office
363 Wellington Street

: Perth, WA 6000
It's ON westernpower.com.au
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