
Raising an Ariba Service Call
Supplier Guide



• Ariba provide online support for suppliers using the Ariba Network

• This can be accessed even if you do not have your Ariba login details (e.g. if they have 
been lost)

• The following pages show you how to raise a service call with Ariba, and how to access 
their general help pages.

Ariba Support
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• In your web browser (e.g. Google Chrome), go to supplier.ariba.com
• Click on ’?’ (top right) and then ‘Support’ and 'Support' again:

Supplier Login Page
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• Navigate to the ‘Contact Us’ tab for support with common FAQs:

Help Center
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• If you cannot find the information you are after and need to raise a service call to seek 
support from Ariba, click on one of the tiles in ‘Contact Us’ (see previous slide) then 
select “Something else”:

Raising a Service Call
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• Click on either ‘Transacting Documents’ or ‘Participating in Sourcing Events’:-

Raising a Service Call
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• Click on ‘Create A Case’:-

Raising a Service Call



• Fill out the form with as much 
information as possible and 
click Submit. An Ariba 
support representative will 
contact you when available.

Raising a Service Call
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• The Support function can also be accessed from your home page after logging into your 
Ariba Network account:

Help Center
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Head office
363 Wellington Street
Perth, WA 6000
westernpower.com.au
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