ROI Questionnaire:
Western Power is interested in identifying suppliers that can demonstrate capability by responding to the following ROI questions in the ROI Questionnaire attached:

1. Contact details:

· Contact Full Name
· Email Address
· Company Legal Name
· Company Trading Name
· Company Address
· Email
· Phone
· Website address:

2. Which of the following direct buried steel poles can your organisation supply with an expected design life of 50 years?

	Item
	Item #
	Pole Classification
	Pole length (m)
	Embedment depth (m)
	Above ground Height (m)
	Minimum Groundline diameter (mm)
	Minimum Ultimate tip load capacity* (kN)  

	Standard Steel Pole
	1
	9.5m-5kN
	9.5 
	1.55 
	7.95
	335
	10

	
	2
	11m-6kN
	11 
	1.7 
	9.3
	365
	13

	
	3
	12.5m-8kN
	12.5 
	1.85 
	10.65
	435
	17

	
	4
	14m-8kN
	14 
	2.0 
	12
	330
	17

	Self-Supporting Steel Pole
	5
	11m-6kN-SSP
	11 
	2.55 
	8.45
	350
	13

	
	6
	12.5m-8kN-SSP
	12.5 
	2.8 
	9.7
	425
	17

	
	7
	14m-8kN-SSP
	14 
	3.0 
	11
	320
	17

	*Higher capacities acceptable with foundation options



3. Is your organisation able to provide steel poles with drilling schedule provided in the Steel Pole Specification?
4. Could you please provide information on any fire resistance, electrical insulation and corrosion protection related to your product?
5. Is your organisation able to provide steel poles made of Australian Steel? What are your alternative options?
6. Would you be able to provide maximum number of each item, your organisation could provide per week in case of emergency situations like bush fire etc., and on routine bases per year?
7. Is your organisation able to provide copies of type test certificates from a nationally accredited testing authority as required? 
8. Would you be able to provide instructions, a bill of materials (BOM), test reports and supplementary information (i.e. photos, videos etc) for items (1-7)?
9. Please confirm estimated lead times for each item from order placement to delivery. 
10. Please provide examples of recent projects, application, and their value in the last five years.
11. Please provide a list of your current clients in Western Australia and nationally.
12. Please provide references of at least three customers. Include description of the engagement, as well as name, company and contact email/phone number.
13. Is your organisation the Original Equipment Manufacturer (OEM) or an Agent/Distributor of the listed items?
14. Please advise on the location of the manufacturing facilities in Australia or elsewhere.
15. Do these manufacturing facilities have independent external accreditation confirming compliance with ISO9001?
16. Please advise on the location and range of services of your West Australian based technical support and service centres.
17. Does your organisation have a budget for R&D?
18. Does your organisation have an established SHE management system which is aligned to AS/NZS 4801, OHSAS 18001 and AS/NZS 14001, or the equivalent international standard?
19. Is your organisation, including parent and subsidiary entities, fatality free for the last five years?
20. Has your organisation (or subcontractors) incurred any Lost Time Injuries (LTI's) within the past 12 months (i.e. days where the injured person cannot come to work beyond the day of the injury occurring)?
21. What is your rolling 12-month Total Recordable Injury Frequency Rate (TRIFR)?



