Access and Inclusion… have your say

We would like your feedback on the accessibility of Western Power services and information. 
Your comments will help develop the strategies in our new Disability Access and Inclusion Plan 2010 – 2015 to improve access and inclusion for people with disabilities. 
1. Are you aware of any ways that Western Power has improved access to its services or information for people with disabilities?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. Have you experienced any difficulty with the following:

a) Access to Western Power services. For example, restoration of power, streetlight repairs, applying for a new connection or to have powerlines moved underground. 

________________________________________________________________________________________________________________________________________________________________________

b) Access to Western Power’s public buildings and facilities (head office or depots).  

________________________________________________________________________________________________________________________________________________________________________

c) Obtaining Western Power information in the format you need. 

________________________________________________________________________________________________________________________________________________________________________

d) Awareness and skills of Western Power staff to assist people with a disability.
________________________________________________________________________________________________________________________________________________________________________
e) Making a complaint to Western Power.

________________________________________________________________________________________________________________________________________________________________________

f) Taking part in Western Power consultations.

________________________________________________________________________________________________________________________________________________________________________

g) Employment opportunities at Western Power (other than specific requirements for operational roles).

________________________________________________________________________________________________________________________________________________________________________

3. Is there anything that Western Power can do to improve access to its services and information and be more inclusive of people with a disability?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Would you like to be involved in helping Western Power to improve access and inclusion for people with disabilities? If so, please provide your contact details and the type of involvement you would prefer. 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you

Please forward your completed survey to:

Libby McCaffrey

Western Power

GPO Box L921

Perth WA 6000

Fax: (08) 9326 7931

Email: daip@westernpower.com.au 

For more information, please contact Western Power on 13 10 87,             TTY 1800 13 13 51, TIS 13 14 50 or email daip@westernpower.com.au. 
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