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1Isolation of Western Power Services

1.Terms and conditions
These terms and conditions shall form part of the contract unless specifi cally excluded in writing by an authorised 
representative of Western Power.
2. Period of acceptance
This quotation for design is to remain in force for 60 calendar days from the date it bears.  Acceptance of the quotation for 
design shall be signifi ed by the signing of the design quotation acceptance form by the customer or other person authorised 
by the customer and receipt thereof by Western Power. Upon receipt of a signed design quotation acceptance form, Western 
Power will issue a Tax Invoice for which payment must be made within 30 calendar days. Failure to pay within the specifi ed 
time may result in closure of the project. There may be costs applicable to you should you wish to resurrect a closed 
project.
3. Credit check
Western Power retains the right to inquire as to the credit worthiness of a customer and retains the right to decline to perform 
or further perform the works whenever Western Power does not receive an acceptable credit reference, which shall be at 
the sole discretion of Western Power. The customer acknowledges and agrees that it shall have no claim or right or cause 
of action against Western Power by reason of Western Power declining to perform or further perform the works in the 
circumstances described in this clause.
4. Commencement and completion of works
No work will commence until the price quoted has been received in full unless other arrangements are made in writing.
Western Power does not guarantee starting or completion dates.
5. Force Majeure
The cost of the job is based upon sandy soils and normal weather conditions. Adverse conditions will incur additional 
charges as assessed by Western Power when those conditions are encountered. As such, Western Power reserves the 
right to charge for any additional costs incurred. Further, any delays incurred as a result of the customer’s actions will result 
in additional charges. You will be notifi ed prior to the work continuing where the additional costs are greater than 20 per cent 
of the quoted price.
6. Consequential loss
Damages shall be limited to damages for direct and foreseeable loss attributable to breach or default under this Agreement.  
The rights of either party to damages for indirect or consequential loss are hereby excluded.  Neither party shall be liable to 
the other for any loss of profi t suffered by a party to this Agreement or any other person.
7. Modifi cation
A purported modifi cation, variation or amendment of this Agreement including the scope of works or any waiver of any rights 
of any party or any approval or consent shall have no effect unless in writing and signed by the party to be charged, and 
may attract a subsequent fee. 
8. Application of acts and by-law
Nothing contained in these Terms and Conditions shall in any way limit the operation or effect of the Electricity Corporation 
Act 1994, Energy Corporations (Powers) Act 1994, Energy Corporations (Transitional and Consequential Provisions) Act 
1994, or any Regulations, By-Laws or Orders made pursuant thereto.
9. Additional charges
Cancellation or revision of works (see item 8 Modifi cation, above) will result in an Administration fee as published in 
“Network Charges Schedule”, plus any incurred expenses being deducted from a refund cheque, or added to the revised 
quote, or payable in advance of the revision.
10. Clearing of Vegetation
Where specifi ed in the proposal, the customer will arrange and pay for clearing of vegetation as directed by an authorised representative 
of Western Power and further that such clearing will be completed prior to commencement of Western Power works.
11. Ownership of Works
The whole of the electricity extension that forms the works carried out in accordance with the proposal is the property of 
Western Power and Western Power has the right to connect additional customers to any part of the extension.
12. Indicative Estimate
The whole of the electricity extension that forms the works carried out in accordance with the proposal is the property of 
Western Power and Western Power has the right to connect additional customers to any part of the extension.
13. Assumptions 
Western Power has calculated the indicative estimate on the basis of a “desktop study” only which includes 
information readily available at the time and certain assumptions regarding the project and costs. The information 
and assumptions may turn out to be incorrect or incomplete.
14. Fluctuations
Construction costs, including materials and labour, are subject to fl uctuation and may change signifi cantly over 
time. The fi nal quoted cost may be higher or lower. In some cases fi nal quoted costs are SIGNIFICANTLY 
HIGHER than indicative estimates.
11. Liability
Western Power has calculated the indicative estimate in good faith however Western Power, to the extent permitted by law, 
accepts no liability for any errors or omissions or for any discrepancy between the indicative estimate and the fi nal quoted 
cost, if any.

Terms and Conditions of Quote
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After hours discon/recon LV line isolation/Network switching HV line isolation/Network switching CT Metering

Site address and work details

Lot or unit or street number     Street

Suburb or town  Post code

Date required / / Time required : AM/PM Duration :

Contact name

Contact number home ( ) Work ( )

Fax ( ) Mobile

Electrical Contractor or Customer Details

Company name

EC number

Title (e.g. Mr, Mrs)     Given Name

Surname

Contact number home ( ) Work ( )

Fax ( ) Mobile

Postal address (for tax invoice purposes)

Postal address

Suburb or town Post code

Reason for disconnection of supply

Isolation of Western Power Services
Please complete and send this form to: Western Power Connections Manager, 

Locked Bag, 2520 Perth WA 6001, fax: 08 9225 2073, email: works.admin.general@westernpower.com.au
A copy of the Electrical Contractor’s Preliminary Notice MUST be attached. 

Forms with insuffi cient information or attachments will be returned.


